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Beginning Thursday, May 7 and running through Thursday, May 28, Alleghany County Schools’ staff will 

contact each student’s home in order to collect important information about the home’s Internet 

connection. Since it is possible that remote teaching and learning will continue in the fall, our 

understanding of each student’s Internet capability is a necessity.   

Via telephone, we will reach out to each household and during the call, our staff member will need to 

speak with a parent.  Homes having multiple Alleghany County students will receive only one telephone 

call.   

Our staff member will ask the parent to verify their home address and to verify their phone number.  

Most importantly, the parent will be asked to provide their home’s Internet download speed, the name 

of their Internet service provider, and if their home’s data plan is unlimited.    

If Wi-Fi service is available in the home, the parent will be asked to provide the Wi-Fi router’s make and 

model number.   

So that you have time to collect information in advance of our call, all questions are provided below. If 

you need assistance with the technical questions, we ask that you contact your Internet service 

provider.  If you have independently purchased your Wi-Fi router or access point, your service provider 

will not be able assist in identifying the make and model.  Usually such information is provided on a label 

that is located somewhere on the device. 

At no time will a member of our staff ask a parent to provide a password.  At no time will a member of 

our staff ask a parent for an account number.  All information that is provided will be kept strictly 

confidential and only aggregate data will be used to help us develop an instructional plan that can serve 

all of our students. 

If a parent misses our call, the parent should not call the school.  Our staff will call again at another time. 

We are grateful for each parent’s participation in our survey.  We thank you for your support of 

Alleghany County Public Schools. 

1. Please provide parent's name. 

2. What is your E911 address? 

3. What is your mailing address? 

4. Do you have Internet access at home? Yes or No 

5. Please provide your Internet service's download speed. Example 25 Mbps 
6. Who is your Internet service provider? Example Lumos Networks 
7. Is your data plan unlimited? 

8. Do you have Wi-Fi access at home?   

9. Can you provide your Wi-Fi router or Wi-Fi access point's make and model information? 

10. If remote learning were to continue in the fall, would your student work from home or elsewhere?  
11. If your student would participate in remote learning from an alternative location, what is the 

address and who is the home owner? Can you provide a phone number? 

12. Does the alternative location offer Internet service and can you provide detail? 



13. Does the alternative location offer Wi-Fi service and can you provide detail? 
 


